National Technical Museum Visitor Regulations – General Provisions
1
About the NTM
1.1
The National Technical Museum (the “NTM”) was founded in 1908 as the Technical Museum of the Kingdom of Bohemia, building on the principles of the Czech Industrial Museum, established in 1862 by Vojta Náprstek.

1.2
The NTM is now a state-funded organisation established by the Czech Ministry of Culture (the “Ministry”) through its Charter of Establishment, Ref. No.: MK 106138/2015 OMG, issued by Decision of the Minister of Culture No. 17/2025 dated 8 December 2025, and fulfils the function of:

-
a museum within the meaning of Section 10(6) of Act No. 122/2000, on the protection of museum collections and amending certain other acts,

-
a public library within the meaning of Act No. 257/2001, on libraries and the operation of public library and information services, as amended,

-
an archive within the meaning of Act No. 499/2004, on archiving and records management, as amended.

1.3
The primary purpose of the NTM is to acquire, collect, permanently preserve, catalogue, professionally process and make museum collections available to the public.

2
Opening hours for permanent and temporary exhibitions and functional presentations and admission prices

2.1
The opening hours of individual venues/buildings are published, at the very least, on the NTM website for each of the venue/building and at the entrance to NTM venues/buildings. The last visitor may enter 30 minutes before closing time.

2.2
Individual NTM venues/buildings may change their opening hours (including those of individual permanent and temporary exhibitions) and the times at which collection items are on display depending on operational circumstances and technical conditions and special events taking place. The NTM shall provide information on any changes known in advance on the NTM website, at the very least.

2.3
Admission fees are governed by the current NTM Price List, available, at the very least, on the NTM website.

2.4
The maximum number of visitors at any one time in individual NTM venues/buildings, or in certain parts thereof, may be regulated.

3
Rules for entering NTM venues/buildings and taking part in functional presentation

3.1
The entrance/exit for visitors is always signposted at individual NTM venues/buildings and at functional presentations of collection items (“NTM venues/buildings”); visitors must not use any other entrances or exits except where visitor movement is directed by security personnel or NTM staff. Pushchair/baby carriage and wheelchair users need to enter using the specially marked entrance (usually aided by security personnel) – see point 6 below for details.

Visitors must not use emergency exits except when leaving venues/building in emergency situations.

3.2
The following actions are strictly prohibited within NTM venues/buildings:

-
entering with any animals, with the exception of guide and assistance dogs,

-
entering while wearing roller skates,

-
entering with kick scooters, electric scooters, electric unicycles and any other similar means of transport,

-
entering with bicycles (designated areas in the outdoor sections of the relevant venue/building are reserved for visitors to park their bicycles),

-
bringing in any firearms, slashing or stabbing weapons, explosives of any kind (including fireworks), flammable or otherwise hazardous substances, pressurised cylinders or objects capable of causing damage to property or harm to human health. 
Security personnel will not permit entry to NTM venues/buildings to anyone reasonably suspected of being under the influence of alcohol or drugs or wearing heavily soiled, inappropriate or otherwise unsuitable clothing.

3.3
Entry beyond the paid-area boundary (including use of the toilets) is permitted only upon purchase of a valid ticket. By purchasing a ticket, the visitor undertakes to comply with these Visitor Regulations. Toilets at all NTM venues/buildings are meant for visitors, not the general public.

3.4
Children under the age of 10 may only enter the exhibitions when accompanied by an adult. Groups must feature at least one adult for every 10 children under the age of 10.

3.5
Unless otherwise specified in the NTM Price List, tickets are single-use and become invalid once the visitor crosses the paid-area boundary and leaves the building (unless otherwise specified for a particular venue/building). It is only permitted to temporarily leave an NTM venue/building in exceptional cases and only following prior agreement with security personnel. Tickets are non-transferable. Tickets purchased at the ticket office cannot be refunded.

3.6
Before viewing individual permanent and temporary exhibitions, visitors are required to leave all luggage (backpacks, bags, briefcases, etc.) larger than 50 x 30 x 20 cm, umbrellas or any other bulky items in the cloakroom or a self-service storage locker. In the event of any uncertainty regarding the obligation to store an item, the final decision shall be made by a security personnel or NTM staff member. Cloakrooms may be used free of charge; the use of a self-service storage locker is subject to a refundable deposit.

3.7
While visiting an NTM venue/building, visitors are required to watch their hand luggage and other items brought in at all times.

4
Visits to permanent and temporary exhibitions, photography and filming

4.1
Visitors tour the individual permanent and temporary exhibitions on their own, unless otherwise specified for individual NTM venues/buildings and permanent and temporary exhibitions. Information on the location of permanent and temporary exhibitions and the programme as well as any restrictions is provided to visitors by NTM staff and security personnel and exhibition supervisors.

4.2
Specific details regarding access for people with reduced mobility or other limitations are available, at the very least, on the NTM website for each individual NTM venue/building. This information is also provided by NTM (including ticket office) staff and security personnel at the relevant venue/building and exhibition supervisors. Wheelchair-accessible platforms in NTM venues/buildings, which have limited dimensions and load-bearing capacity, are operated exclusively by exhibition supervisors and other authorised NTM staff. Lifts may be used by visitors independently. In some venues/buildings, there are areas which, for technical and safety reasons, are not suitable for people with reduced mobility.

4.3
Photography and filming are permitted in NTM venues/buildings, but exclusively for private purposes. When taking photographs or filming, it is prohibited to use tripods, selfie sticks and mounts, auxiliary lighting (including flashes) and to obstruct the movement of other visitors in any way. Photography and filming within NTM venues/buildings for commercial, scientific, documentary and any purposes other than private use are permitted only upon written application and subject to a contract concluded in advance.

4.4
During a group visit by schoolchildren or students, the accompanying teacher remains responsible for the group even if the schoolchildren or students are moving around NTM venues/buildings on their own. Schoolchildren aged 10 and over may move around NTM venues/buildings on their own.
4.5
NTM venues/buildings and their immediate surroundings are monitored by CCTV systems.

4.6
Visitors are required to:

-
familiarise themselves with these Visitor Regulations and comply with them throughout their stay in NTM venues/buildings,

-
adhere to the rules of civil conduct throughout their stay in NTM venues/buildings and act with respect befitting the historical, social and cultural significance of NTM collections and venues/buildings,

-
move only within the areas designated for visitors, following the direction of the marked tour routes or in accordance with instructions provided on site by NTM staff and security personnel and supervisors,

-
follow any instructions (for lifts, information kiosks and exhibits intended for practical demonstrations and interactive learning),
-
comply with instructions given by NTM staff, exhibition supervisors or security personnel, particularly in relation to the protection of exhibits and property, visitor safety and security and the running of the relevant venue/building,

-
observe safety instructions, warning and information signs, access restrictions, etc., while on a tour,

- 
remain calm in the event of an emergency, a fire or the need to evacuate the venue/building and, without delay, follow the instructions of the exhibition supervisors, security personnel and NTM staff to leave the NTM venue/building via marked evacuation routes,

-
contact an exhibition supervisor, security personnel or NTM staff member in the event of an accident or sudden illness, (a first-aid kit is available, at the very least, at the ticket office at the entrance to the NTM venue/building; NTM venues/buildings are equipped with defibrillators and security personnel are trained to operate them),

-
leave the venue/building no later than the time specified as its closing time.

4.7
Visitors must not:

-
smoke in NTM venues/buildings and in adjacent outdoor public areas, particularly near entrances (visitors are not permitted to leave an NTM venue/building solely to smoke),

-
enter areas that are not part of the tours or are not intended for visitors,

-
obstruct passageways (e.g. by gathering in groups or sitting on the stairs),

-
enter areas and approach exhibits marked by “No Entry” signs to ensure exhibit and property protection as well as personal safety and to prevent the risk of injury,

-
open windows or lean out of them, lean over railings, sit on or climb onto radiators and lift children onto safety railings or exhibits,

-
cause any damage to NTM venues/buildings (including by writing and drawing on walls, partitions and display case glass), exhibited items or other assets managed by the NTM,

-
touch and move in any way the exhibited items (except for items intended for practical demonstrations and interactive learning), or move exhibition furniture and displays,

-
touch exhibits intended for practical demonstrations and interactive learning that are labelled “Out of order!” or “Do not touch!”,

-
damage exhibit labels,

-
touch electrical wiring or tamper with electrical cables, switches, controls, etc.,

-
damage safety signs and remove or move safety barriers,

-
leave rubbish outside rubbish bins, throw chewing gum on the floor or stick it to any objects,

-
disturb other visitors with noise (telephone calls, live music, unauthorised singing, recorded music, loud talk and similar activities) or otherwise interfere with other visitors’ tour experience,

-
otherwise disturb the peace and order,

-
leave luggage and other items unattended,

- 
to move about NTM venues/buildings with drinks in unsealed containers or while consuming food,

-
to consume any drinks or food within the exhibition areas,

-
to use open flame in any way.

4.8
Visitors violating the obligations and prohibitions may be expelled from NTM venues/buildings by a security personnel or NTM staff member without being entitled to a refund of the admission fee. Any visitor who is expelled must leave the NTM venue/building immediately.
4.9
Liability for any damage caused by visitors to exhibits or assets managed by the NTM and the NTM’s liability towards visitors is governed by generally applicable legislation. The NTM accepts no liability for injuries or damage resulting from a breach of these Visitor Regulations.
5
Participation in functional presentations

5.1
In addition to the general rules for viewing permanent and temporary exhibitions set out here, participation in functional presentations is subject to the operational and safety regulations and guidelines issued for the specific functional presentation of a collection item.

6
Specific features of the “…” NTM venue/building / “…” functional presentation 
6.1
The following additions and clarifications apply to the “…” NTM venue/building / “…” functinal presentation:

-
See the NTM venue/building specifications in Annex P02 or the functional presentation specifications set out on an ad hoc basis.

The NTM website may provide further clarifications of applicable booking terms and conditions for visitor groups and guided tours, applicable terms and conditions for holding workshops and educational programmes, applicable restrictions on the number of visitors to venues/buildings, any special operating arrangements for permanent and temporary exhibitions, parking facilities, etc.

7
Transitional and final provisions

7.1
Visitors may send their requests, complaints and comments to the following email address: info@ntm.cz.

7.2
These Visitor Regulations enter into force on 1 July 2026.

At the same time, all previously issued Visitor Regulations for NTM venues/buildings are hereby repealed.
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